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BANK TRANSFER PAYMENTS . : :
Low Prices, High Quality, Have FUN !

FOR CHINAVASION ORDERS - INSTRUCTIONS

To send a Bank Transfer payment to Chinavasion for an order, please tell your bank the following

details:

Print out your order summary

Give them a printout of your order details referencing the total amount of the transaction - go here to
view records of all your orders in your Chinavasion Account:

http://www.chinavasion.com/account_history.php

(This is usually sufficient, if a specially formatted proforma invoice is required by your bank or company

please contact us with your requirements.)

Give your bank the Chinavasion account details

Chinavasion Bank Account: Chinavasion Contact Address:
Chinavasion Ltd. sales@chinavasion.com
Bank: HSBC Hong Kong

Account: 817-066525-838 Chinavasion Ltd

Swift: HSBCHKHH/HKH Room 1005,

Wing Yue Building,
60-64 Des Voeux Road West,

Bank Address: Sheung Wan,
Hong Kong
Name: HSBC Hong Kong
Address: 82-84 Nathan Road, Tsim Sha Tsui, Tel: +86 755 26451869
Kowloon, Hong Kong Fax: +86 755 26451879

Tel: +852 2822 1111
Fax: +852 2810 1112

Instruct your bank to add comments to the transfer
In order for us to match your payment to your order please make sure you add your name and order
number on the bank transfer comments. You can also fax or email us a copy of your bank transfer

receipt if you have it. (Contact Us: http://www.chinavasion.com/contact.html)

Instruct your bank that you will pay charges
Ask the bank staff clearly to inform you about the transfer charges including any intermediary banks.
Don't worry, it is normally just a few dollars. You must elect to "pay all charges" since if the money

arrives less than the required invoice price we may not be able to process your order.
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GUARANTEES
e If you change your mind about your order or need any after sales support, we are here to
help.
e If you cancel or reduce your order we will keep your full payment on credit for future orders.
e Delivery is guaranteed successful. All products are covered by the Chinavasion warranty.
e Even if your payment takes some days to arrive, your order will automatically be put at the

front of the warehouse queue when we receive the payment.

After Submitting Payment
After you have made a bank payment to our HSBC account as described above, please allow some
time for this payment to go through:

e  2-4 working days for the banks to complete the transaction, depending on the banks;

e 1 working day for Chinavasion to process your payment and match it to an order.

e  You will receive an email from Chinavasion to confirm that we have begun processing your

order for delivery.

If you are sure you have successfully transferred payment, and haven't received the "processing"
notification in five working days, please fax or email us with your order number and full details of your

bank transfer we will check up on the order status.

Paying for Chinavasion orders by Paypal / Credit Card - -

You can also pay for orders with credit card through Paypal.
e Please click here for a list of countries served by Paypal. http://tinyurl.com/1718gl

e If you already checked out your order choosing "bank transfer" but you now wish to pay by

credit card / Paypal:
o You canignore the old order and create a new one, choosing "Paypal" in the
checkout
-OR-

o You can pay for the original order, using Paypal Secure Send Money [follow their
website instructions: http://tinyurl.com/Ipjuwv] and referencing your order number

with the payment
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